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e Logga ini Ert konto pa
https://oss.growatt.com/

* | kolumnen langst till vanster, klicka pa
Service Hall och sedan pa Warranty Claim

{’ SeniceHall ~




lWﬂrranty claim  Semice hall >Warranty claim

© Reguiar replacement application

Questions List & @ @ Preparing replacement 0 © Fault machines returned: 0

Sales easy

No. Ticket number Status g
numbering

Coutry/Region  Country Customer name

Coutry/Region(Al select country(All

Abnormal completion: 2 Tum Down: 0 @ Al 2

Fault
Contact details . : oo o
. Email machines add aperson  Reviewer Application time  Processing time  Remarks
(Phone&:Email) tiad

* Klicka sedan pa + Add a warranty application, langst till hoger

Q Search

4 Add a warranty application

Evaluation score

Operating
Tools



Select a replacement template

select country: Sweden

Device type:

-~

Inverter
Note: The newly revamped replacement applicat wuntry and device type selected
Storage inverter

battery

Other -

e Klicka sedan pa vilken typ av enhet som ingar i forfragan

* Klicka darefter pa Confirm



| Add a warranty application  Customer service system >Warranty claim >Add a warranty appiication

Basic Information

*Customer type *Contact name
Mabile phone number Installer company name
Contact email *Country

Sweden

* Fyll sedaniall information, falt med rod asterix * maste fyllas |

e Tryck sedan pa Submit i botten av sidan



| Warranty claim  sewice nai =warranty ciaim eviewer Coutry/Region{al select country(All tart = A orde \ber, se

© Regular replacement application

Questions List > @ Appiied 0 @ Preparing replacement: 0 @ Fault machines returned: 0 Abnormal completion Tumn Down: 0 Parameter display (15/15) + Add a warranty application
. Fault .
. Sales easy ., Contact details . . B o R . Operating
No.l Ticket number §Status 2 Coutry/Region  Country Customer name .. Email machines add a person  Reviewer Application time  Processingtime  Remarks Evaluation score
numbering (Phone&Email) Tools
returned
1 .

e Darefter i Warranty Claim kommer ni fa ett Ticket number som ni kan
vidarebefodra till oss for snabbare behandling



